


About FICCI

 FICCI is the largest and oldest apex business organisation in India. Its history is closely interwoven 
with India’s struggle for independence, its industrialization, and its emergence as one of the most 
rapidly growing global economies

 A non-government, not-for-profit organisation, FICCI is the voice of India’s business and industry 

 From influencing policy to encouraging debate, engaging with policy makers and civil society, FICCI 
articulates the views and concerns of industry

 It serves its members from the Indian private and public corporate sectors and multinational 
companies, drawing its strength from diverse regional chambers of commerce and industry across 
states, reaching out to over 2,50,000 companies

 FICCI provides a platform for networking and building consensus within and across sectors 

 The first port of call for Indian industry, policy makers and the international business 
community



FICCI HEAL: Genesis & Objective
The flagship healthcare conference, FICCI HEAL, is organized every year since 2007, supported by Ministry of 
Health & Family Welfare and in the recent years by NITI Aayog and NHA, Government of India. It has matured 
as a landmark interface between the industry and the government to share knowledge and best practices 
and to deliberate on all pervading issues related to healthcare in the country. 

The conference is attended by over 350 delegates, brings together all stakeholders of health sector 
encompassing healthcare providers, government officials, policy makers, representatives of embassies and 
multilateral agencies, public health professionals, medical technology and pharmaceutical companies, 
healthcare education providers, health insurance companies, entrepreneurs etc. 

OBJECTIVES

 Suggest policy framework for achieving global standards of care

 To converge all stakeholders on one platform and arriving at consensual solutions 

towards affordable, accessible, quality as well as sustainable healthcare 

 Facilitate sharing of knowledge and best practices

 Create awareness and interface with innovative healthcare practices, patient-

centricity, technological advancements and operational efficiencies

 Provide a unique platform to network and collaborate



Two day deliberations on key aspects of 
healthcare- access, affordability, quality, 
technology and innovations

Knowledge 
Sessions

Interactive workshop with national and 
international experts on new age topics

Workshops

Eminent Indian and International Leaders 
addressing most pertinent topics

Keynote 
Addresses

A dedicated area for exhibiting products and 
services by key partnering organisations

Sponsor 
booths

Aims at felicitating organisations and 
individuals for their contributions to the sector

Healthcare 
Excellence 

Awards

FICCI HEAL: Special Features



Eminent personalities at FICCI HEAL over the years

• Hon’ble President of India, Shri Pranab Mukherjee

• Shri M Venkaiah Naidu, Hon’ble Vice President of India

• Shri Jagdeep Dhankhar, Hon’ble Vice President of India

• Mr J P Nadda, Union Minister for Health & Family Welfare, GoI

• Smt. Smriti Zubin Irani, Hon’ble Cabinet Minister, Ministry of Women & 
Child Development & Ministry of Minority Affairs, GoI

• Prof SP Singh Baghel, Hon’ble Minister of State, MoHFW, GoI

• Dr V K Paul, Member (Health), NITI Aayog

• Dr Bharati Pravin Pawar, Hon’ble Minister of State, MoHFW, GoI

• Dr Jitendra Singh, Minister of State for Development of NE Region and 
Minister of State for Prime Minister Office, GoI 

• Dr Scott Atlas, Special Advisor to the President of the United States; Member, 
White House Coronavirus TF, USA

• Dr Michael Chamberlain, Chairman, British Medical Journal Group

• Prof Arvind Panagariya, Professor of Economics and the Jagdish Bhagwati 
Professor of Indian Political Economy, Columbia University

• Dr Sunil Kumar, Provost and Senior VP-Academic Affairs, JHU, USA

• Prof Richard C Horton, FRCP FMedSci, Editor-in-Chief, The Lancet

• Mr Philip Hassen, President, ISQua & CNIS and Former CEO, CPSI

• Mr Sunil Kant Munjal, Jt. MD, Hero Motocorp Ltd. & Chairman, Hero Corporate

• Dr Roderico H. Ofrin, WHO Representative to India

• Mr M Damodaran, Former Chairman, SEBI
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The 17th edition of FICCI HEAL on the theme, ‘Healthcare 
METAmorphosis’ was organized on October 26 & 27, 2023, at 
FICCI, New Delhi. The conference was supported by the Ministry of 
Health & Family Welfare, NITI Aayog, and National Health 
Authority, Government of India.

Day 1: https://bit.ly/HEAL2023-Day1  
Day 2: https://bit.ly/HEAL2023-Day2 
Awards:https://youtu.be/29H2LDN1cSA 
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Prof SP Singh Baghel, Hon’ble Minister of State for Health & Family Welfare, Government of India inaugurated FICCI HEAL 2023 on 
October 26th, and emphasized that the government is working towards providing last mile coverage to provide health services to 
remote areas in the country. He further added that there is a need to address the healthcare concerns of Indians who are not able to 
access quality healthcare. He also He stressed on the need to promote organ donation and blood donation through massive campaign 
and urged the industry to come forward to play a lead role in promoting these across the country.

Click here to download the Report 

FICCI-KPMG Knowledge Paper on ‘New Age Healthcare Delivery 
Models in India- 20 plus models to redefine healthcare landscape’, 
was released during the event. The report highlights the key factors 
and systemic issues that are shaping the trends in the industry and 
resulting in the emergence of new age delivery models. 

https://ficci-heal.com/files/FICCI-KPMG.pdf


Glimpses of Day 1

Ms Indrani Kaushal, Joint Secretary, Ministry of Health & Family Welfare, Government of India 
Chaired the Session on Roadmap for Making Cancer Care Affordable and Accessible in India

Dr Ajay K Singh, Senior Associate Dean for 
Postgraduate Medical Education; Director, MMSCI, 
Harvard Medical School gave the Keynote Address 
during the Inaugural Session.Panel on New Age Healthcare Delivery Models

Presentations were made by Healthcare 
Experts on various aspects of ‘Fostering 
Resilient Economics’

Fireside Chat- ‘Driving Investments in Healthcare’



Glimpses of Day 2

Dr Vinod K Paul, Hon’ble Member, NITI Aayog, Government of India, graced the Session on 
‘Perspectives on Healthcare’ and addressed the audience. He reaffirmed the commitment to 
strengthen the primary healthcare system in the country and called for support from the private 
sector to deliver quality healthcare. 

Panel on Leveraging Technology for Transforming 
Primary Healthcare focused on Smart HWCs. Dr Akshay 
Jain, Jt Director, NHA also shared his perspectives.

FICCI launched ‘Empowering Her Health’ 
initiative in partnership with UNWomen, Bill 
and Melinda Gates Foundation and Apollo 
Hospitals Group. A Position Paper was also 
released during the Stakeholder Consultation 
that focused on various issues concerning 
women’s health and need for a gender-
responsive healthcare system.

Ms Roli Singh, AS & 
DG (CGHS), Ministry 
of Health and Family 
Welfare, GoI Click here to download the Paper 

https://ficci-heal.com/files/Empowering-Her-Health.pdf


Chief Guest: Ms Sharmila Tagore
Film Personality 

Guest of Honor: Mr CK Mishra
Former Secretary, MoHFW & MoEFCC, GoI 

15 

Winners 

50 
Shortlisted 

200 
Applications 

Received 

Excellence in Patient Safety & Care

Excellence in Patient Service Delivery 

Excellence in Community Engagement

Training & Skill Development Initiative of 
the Year

Digital Transformation Initiative of the 
Year

Awards Categories 2023: 



Excellence in Patient Safety & Care 

Private Hospitals Zydus Hospital , Ahmedabad

Public Hospitals Civil Hospital Ahmedabad

Other Healthcare Providers Dr. Dangs Lab LLP

Venus Remedies Limited

Excellence in Patient Service Delivery 

Private Hospitals Padval Women’s Superspeciality Hospital

Bai Jerbai Wadia Hospital For Children (Special Jury Recognition)

Public Hospitals King George’s Medical University

Other Healthcare Providers Care Health Insurance Limited

Start-ups TechEagle Innovations Pvt Ltd

Training & Skill Development Initiative of the Year 

Hospitals/Health-tech/Other healthcare 
providers

Alcon Laboratories India Pvt LTD

Medical Institutes/Colleges Dr. Ram Manohar Lohia Institute of Medical Sciences, Lucknow, 

Excellence in Community Engagement

NGOs/Not for profit organisations Genesis Foundation

For Profit Oraganisations Ganga Medical Centre And Hospitals Pvt Ltd - Project Shakti

Digital Transformation Initiative of the Year 

Hospitals/ Other Healthcare Providers Civil Hospital Ahmedabad
Start-Ups ANH Technologies Private Ltd - ClaimTherapist



INDIVIDUAL AWARDS WINNERS 2023

Lifetime Achievement in Healthcare Industry Healthcare Personality of the Year Healthcare Humanitarian 

Dr Yash Paul Bhatia, Chairman & 
Managing Director, Astron Group

Dr Vikram Shah, Chairman & 
Managing Director, Shalby Limited

Dr Ravi Kannan, Director, Cachar 
Cancer Hospital and Research Center

Chairman’s Award for Outstanding Leadership in Healthcare 

Dr Bishnu Prasad Panigrahi, Group 
Head, Medical Strategy & 

Operations, Fortis Healthcare

Ms Gracy Mathai, CEO, Baby 
Memorial Hospital, Calicut



2024

18th edition of FICCI HEAL Conference- 

‘Swasth Bharat, Viksit Bharat’

November 5-6, 2024 

     
Awards Website:  
www.ficcihealthawards.com  

Conference Website:  
https://health.ficci.in/ 

16th edition of FICCI Healthcare 

Excellence Awards

November 5, 2024 

Save the Date!

http://www.ficci-heal.com/
https://health.ficci.in/


18th edition of FICCI HEAL 

November 5-6 at India Habitat Centre, New Delhi

FICCI, India’s apex industry chamber, has been organising its annual healthcare conference, FICCI HEAL since 2007 

supported by Ministry of Health & Family Welfare and recently by NITI Aayog and NHA, Government of India. Over the 

years, this has evolved as a landmark event and a credible platform for health industry stakeholders for sharing knowledge 

and best practices. 

The theme ‘Swasth Bharat, Viksit Bharat’ encapsulates India's vision of a healthy and developed nation. It signifies the 

intertwining goals of health and progress, recognizing that a robust healthcare system is integral to overall development. 

Through initiatives like Ayushman Bharat and National Health Mission, India strives to ensure universal healthcare access 

while fostering innovation and infrastructure development. By promoting health and wellness alongside economic growth, 

"Swasth Bharat, Viksit Bharat", India envisions a future where every citizen has the opportunity to thrive, contributing to a 

prosperous, vibrant, and resilient nation on the global stage.

FICCI HEAL 2024 is an endeavor to converge all stakeholders- national and international and provide a forum for sharing of 

learnings and experiences as well as facilitate discussions on strategies and opportunities for the future transformation of 

healthcare. This initiative endeavors to bring together diverse voices to shape the healthcare landscape, fostering 

collaboration and innovation for a healthier and developed India.





www.ficci.in

https://health.ficci.in/ 

Praveen Mittal

Assistant Secretary General

praveen.mittal@ficci.com 

Contact Us

FICCI Federation House, 

Tansen Marg, New Delhi 110 001

T: +91-11-2348 7513/438

Shilpa Sharma

Consultant

shilpa.sharma@ficci.com 

Sarita Chandra

Joint Director

sarita.chandra@ficci.com

Aayushi Panwar

Research Associate

aayushi.panwar@ficci.com  

healthservices@ficci.com 
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