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• Ms Srimayee is a Partner in EY’s Performance Improvement practice in India.
She has been associated with Ernst & Young for more than 14 years with a
dedicated focus on healthcare consulting in the last 8 years.

• She has led and executed end to end advisory solutions spanning strategy and
diligence, operations transformation and business systems across various
sectors including provider care and diagnostics.

• In addition, she has been actively involved in creation of thought leadership,
contributing to a number of publications and articles in the area of healthcare
(topics such as Re-engineering Healthcare, Universal Health Cover, Call for
action – Oncology & Infertility, Women’s Cancer and Innovation in Healthcare).

• She has also been associated with various healthcare industry bodies in their
representations to the government on regulatory reforms especially around
healthcare pricing, stimulus proposition post COVID and representing private
sector role for COVID vaccination program in India.
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Ms Srimayee Chakraborty
Partner-Healthcare, 

EY Business Consulting, India



• As Economic Adviser in MoHFW, in charge of all Finance matters including release of Central
share to all States/UTs for National Disease Control programmes of NHM and release of funds
under Emergency COVID Response Programme I & II and newly launched PM-ABHIM Scheme
and National Health Policy.

• Achieved seamless monitoring with States to ensure early compliance in context of
Department of Expenditure guidelines governing fund releases through Single Nodal Account
and Single Nodal Agency.

• She is Chair of Expert Group on National Health Accounts (NHA) & publishing the Annual NHA
Estimates including key health markers, viz, OOPE and THE, current & capital.

• Monitoring Tribal Sub Plan and SCSP and erstwhile legacy issues of Jansankhya Sthirta Kosh
(JSK), representing India in International Conference Webinar such as SDG Conference, Lancet
Global Health Commission etc, Notification, Thematic Planning of the meeting of Central
Council of Heath & Family Welfare (CCHFW) & its ATRs.

• She has a double Masters in MA in Governance & Development & Masters in Economics

• Being a trained economist and also having served on Central Deputation in Ministries of
Industry and social sector and on cadre posting in Department of Economic Affairs, she
possess the optimal mix of requisite administrative and policy experience in desired fields of
Industry, Trade, Commerce, Finance, Investment, Exports, Social sector and International
Development Cooperation.

Ms Indrani Kaushal
Economic Advisor, 

Ministry of Health and Family 

Welfare, 

Government of India
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• Dr Toprani is the head of head and neck surgical oncology at HCG Cancer
Centre, Ahmedabad.

• He has expertise in treating oral and laryngeal cancers, thyroid and parotid
tumours and is an expert in performing voice-preserving laryngectomies and
Transoral Endoscopic Laser Surgery (TOLS) as well as minimally invasive
robotic surgeries.

• He has attended over 1500 cases annually.

• He has received advanced training from the Memorial Sloan-Kettering Cancer
Centre (MSKCC), New York, USA, Endoscopic Laser Surgery from a reputed
institute in Kiel, Germany, and Trans Oral Robotic Surgery (TORS) under Prof.
Weinstein of UPENN, Philadelphia.

Dr Rajendra Toprani
Head & Neck Oncology Specialist

HCG Cancer Hospital 
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• Mr Atul Grover serves as Managing Director for India and South Asia for BD (Becton,
Dickinson, and Company)

• He is also a member of the BD Greater Asia Leadership Team. Prior to this role, he was
based in Singapore where he led the BD Interventional business for Japan, Australia,
New Zealand, Korea, Taiwan, Hong Kong, Southeast Asia, and South Asia.

• Mr Grover has over 23 years of professional experience spanning the healthcare and
automobile industries.

• In his past roles, he has also held leadership positions at Johnson & Johnson in India.

• Mr Grover earned his degree in mechanical engineering from GB Pant University and a
management degree from the Indian Institute of Management (IIM), Ahmedabad.

• He is passionate about the positive impact of healthcare on society and the community
at large.

Mr Atul Grover
Managing Director

BD India & South Asia
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• Dr Monika first joined Roche India in 2017 as Lead for Policy and Government
Affairs, developing extensive linkages within the higher echelons of power at the
Ministries of Health &amp; Family Welfare, Chemicals, Commerce, Finance and
Policy think tank of India.

• She then moved to Roche’s headquarters, joining the company as Health Systems
Strategy Leader in the Global Access team, moving then on to become Head of
Institutional Relations and now Global Policy Lead.

• Prior to joining Roche, while at the WHO South-East Asia Regional Office, she
worked as a public health professional, playing an instrumental role in assisting the
region’s Member Countries to develop and implement their National Medicines
Policy, strategies and plans on essential drugs and other medicines.

• This experience has deepened her understanding of the importance of health
systems development for ensuring Universal Health Coverage.

• Dr Puri is a medical doctor and a trained public health specialist from India with
extensive experience in developing and implementing healthcare programs.

Dr. Monika Puri
Chief Country Access & Policy Officer,

Roche Products (India) Pvt Ltd
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• Mr Vineet Gupta, also Co-Leads, FICCI Task Force Cancer Care.

• Mr Vineet joined Varian Medical Systems in January 2017 as Director Government
Affairs, India region. He is responsible for driving engagement with the Government
both at the center and at the state level, creating models of partnership for Varian to
actively participate in supporting Government effort to scale up Radiotherapy
infrastructure in the region. Varian Medical Systems has been merged with Siemens
Healthineers globally since April 2021.

• Prior to joining Varian, he was at GE India Industrial Pvt. Ltd (Vice President-
Corporate Affairs), where his last role was to build, represent and safeguard the
organization's brand and reputation and maintain strong relationships with key
industry/ government and statutory authorities ensuring favorable business.

• He carries more than two decades of experience working with the Governments
both in India and abroad.

• He is a Commerce Graduate from Delhi University.

Mr Vineet Gupta
Head-Government Affairs

Siemens Healthineers
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• Experienced policy expert currently working with GE HealthCare as Director and Head
of Government Affairs and Policy for India and South Asia since Dec 2020.

• Prior to this role she was Assistant Secretary General in FICCI, India's apex industry
Chamber for 16 years with a demonstrated history of working in the social sectors
including education, skill development, healthcare, health insurance, medical
technology, life sciences, housing and urban development.

• She has worked with organization like The Energy & Resource Institute (TERI),
Schumacher Centre Delhi (SCD) – Indian partner of IDG (India Development Group) in
London, U.K, and ACORD in various leadership positions.

• She is a Strong policy and business development professional with a Bachelors Degree
in Architecture and PG Diploma in Urban Development from Institute of Housing &
Development Studies, Rotterdam, The Netherland.

• Also, has certificate in Higher Education Management & Leadership Programme from
Illinois University Urbana Champagne & Education USA Leadership Institutes, 2016
from United States Department of State.

Ms Shobha Mishra Ghosh
Director & Head, Government Affairs & 

Policy, India & South Asia, 

GE Healthcare
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• Mr Vicky Nanda is the Chief Operating Officer at NIRAMAI

• He is a seasoned professional with 18+ years of experience in business development, and
has a spectrum of learnings from Insurance, Information, Taxation and Healthcare sectors.

• He has played key role in driving strategy and leading new business initiatives in his past
assignments with Future Generali India Life Insurance, Reuters Market Light, H&R block
India and Humain Health (Unit of Mirable Health services).

• He has steered end-to-end sales cycles for MNCs starting their India operations, managing
large teams and has successfully taken online products through launch till
commercialization.

• He is also an expert in account management with his strong ability to negotiate business
cases with government and private sector institutions.Mr Vicky Nanda

Chief Operating Officer 

NIRAMAI 
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New Age Healthcare 
Delivery Models 

Day- 1
October 26, 2023

12:00 noon - 1:30 pm

11:15 am – 12:45 am 



Dr Mahesh Joshi
Co-Chair

FICCI Health Services Committee and 

President & CEO

Apollo Homecare  

• Dr Mahesh Joshi is currently the President & CEO of Apollo Homecare. He is
a physician with a passion for quality healthcare and compassion for his
patients.

• He is also the Executive Co- Chairman for Society for Emergency Medicine
India.

• He is a dynamic blend of clinical and administrative excellence and has
gained acknowledgment nationally and internationally for establishing the
Emergency Medicine Specialty in India.

• He has taken on the challenge to establish professional, high quality home
healthcare services in India.

• He also spearheads the New Age Healthcare Delivery Models’ Task Force
under FICCI Health Services Committee.

• Dr Joshi is an alumnus of the Indian School of Business.
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Mr Lalit Mistry
Partner and Co-Head, 

Healthcare Sector

KPMG, India

• Mr Lalit Mistry is a Partner and Co-Head, Healthcare sector at KPMG India
and leads healthcare advisory services cutting across public health and
private sector.

• He has been with KPMG India for more than ten years and has over 21 years
of experience in healthcare sector spread across public health, digital health,
and private health in India and across five countries.

• He is part of KPMG Global COE for Universal Healthcare Coverage and drives
UHC agenda in India.

• He has authored more than ten healthcare sector research & policy reports
for KPMG and many articles addressing key healthcare areas.

• He has served as a COO at the BAPS Hospitals in Gujarat for more than 2
years.
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Dr Bishnu Panigrahi
Group Head- Medical Strategy & 

Operations Group

Fortis Healthcare Limited 

• Dr Bishnu Prasad Panigrahi is the Group Head, Medical Strategy and Operations
at Fortis Healthcare.

• At Fortis Healthcare, he has been leading the functioning of continuing medical
and nursing education.

• Prior to his current role, Dr Panigrahi served as the CEO, Kalinga Institute of
Medical Sciences.

• He also served as Head of the Department of Anesthesiology at Fortis Heart
Institute & Multispecialty Hospital, Mohali where he started the Cardiac
Anesthesiology wing, Cardiac Critical Care, Multispecialty OTs, and General ICU.

• He has also served as the Director & Chairman (Anesthesiology) of Max Super
specialty Hospital, New Delhi from 2004 to 2012.

• Dr Panigrahi has done his MBBS from S.C.B Medical College, Utkal University,
Cuttack, Orissa, India and his MD from Delhi University.

• Numerous research papers and publications are attributed to him
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Dr Om Manchanda
Managing Director

Dr Lal PathLabs 

• Dr Om Manchanda is currently the Managing Director at Dr Lal Path Labs. He has
successfully led the transformation of the organization in the last 16 years from a
small business to a professionally run listed company.

• Prior to this, he worked with Ranbaxy Laboratory Limited in their Global Consumer
Healthcare division.

• He was also National Marketing Manager and thereafter as the National Sales
Manager for Monsanto India Limited.

• In 1990, he joined Unilever Group of Companies (now Hindustan Unilever) as a
management trainee and worked with them for nearly 10 years in various positions.

• He has won prestigious awards of “EY Entrepreneur of the Year” for 2019 in the
Healthcare and Life Sciences category.

• He was conferred the ‘Healthcare Personality of the Year’ award at the FICCI
Healthcare Excellence Awards 2020.

• He has done MBA from IIM Ahmedabad; he has also done Advanced Management
Program from Harvard Business School.
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Mr Mandeep Singh 

Kumar
VP and Country General Manager

Intuitive India 

• Mr Mandeep Singh Kumar is responsible for building & executing an in-country
strategy to enhance patient reach, drive customer robotic programs and expand
commercial operations.

• He is also spearheading Intuitive’s mission of delivering patient-focused,
minimally invasive care in India by successfully collaborating with leading
Government and private hospitals.

• He has over 25 years of experience in successfully leading and transforming
businesses in Healthcare, Pharmaceuticals, and Medical Devices with
responsibility for P/L management, strategy building, commercial excellence
and market development across the globe in various roles.

• Before joining Intuitive, he served as the Chief Commercial Officer for GE
Healthcare, India and South Asia. He led the sales, distribution, and commercial
excellence teams in driving revenue and new growth initiatives.

• Mr Kumar has championed high-performing country and business teams for
achieving higher capabilities and business results.

• He holds an MBA and an M. Pharm degree from Panjab University, India.
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Dr Ravi Gaur
Founder 

DRG PATH Labs

Partner & Director 

UniDRG Specialty Labs

• Dr Gaur, MD Pathology, is a highly experienced and accomplished professional in
the field of Pathology and Health care management, with over 35 years of
expertise.

• He is a distinguished figure in the field of healthcare industry and pathology, a key
opinion leader, known for his pioneering work & dedication to not only advancing
the quality and precision of diagnostic services and but also building up
successful healthcare delivery models, in India and neighboring countries.

• He spearheaded the setup of over 100 labs, managed three big corporate chains,
and played a pivotal role in successfully establishing wellness centers, skill
development academy & curriculum, enhancing capabilities and capacity.

• Prior to his current role he was, Principal Advisor at Spice Health and Director &
Chair Medical Advisory Committee for Oncquest Labs and COO, Oncquest Labs.

• He has also served in the Army Medical Corps for approximately 10 years, holding
the rank of Major.

• For his outstanding contributions including the setup of a global-standard
molecular pathology lab in India and excellence in laboratory practices he has
been awarded and recognized multiple times.
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Mr Gaurav Agarwal
Co-Founder

TATA 1mg

• Mr Gaurav Agarwal is co-founder of TATA 1mg, India’s largest digital health
platform, where he leads the eCommerce business and the company’s overall
product and technology strategy.

• He strongly believes in the role of technology in simplifying a user’s healthcare
needs and journey.

• Under his leadership, TATA 1mg has developed and deployed market leading
technological advancements and customer-centric products year on year,
including many in artificial intelligence and machine learning.

• Prior to his current role, he spent over a decade in the Silicon Valley where his
last role was General Manager for Zynga’s online social game FarmVille.

• He is a Computer Science Graduate from Indian Institute of Technology, Delhi.
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Dr Gaurav Thukral
COO & EVP

Healthcare AtHome

• Dr Thukral currently serves as the COO & EVP at Healthcare AtHome.

• His extensive experience spans over 23+ years & and currently, his focus area is to
bring a difference to lives by heralding innovation in the Out-of-the-Hospital Care
Industry.

• Under his leadership, HCAH achieved the distinction of becoming the first QAI-
accredited home healthcare organisation and transition Care Centre Chain and
HCAH has collaborated with 50+ insurance players and became the first rehab
provider in India to offer cashless insurance coverage for out-of-hospital care.

• He is a certified NABH Assessor & also a Six Sigma Green belt from BSI & FICCI
Quality Forum.

• Earlier in his career he was associated with Fortis Healthcare and held various
roles such as Medical Superintendent, NABH Accreditation Co-coordinator, and
State School Health Programme Champion.

• He has published more than 50 scientific papers and publications in National and
International journals on Out-Of-Hospital care and have also authored a chapter
on “𝗘𝗺𝗲𝗿𝗴𝗶𝗻𝗴 𝗧𝗿𝗲𝗻𝗱𝘀 𝗶𝗻 𝗛𝗲𝗮𝗹𝘁𝗵𝗰𝗮𝗿𝗲 & 𝗡𝗲𝘄 𝗛𝗼𝗿𝗶𝘇𝗼𝗻𝘀” in MBA Healthcare
Curriculum.
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Dr Vaibhav Kapoor
Co-Founder

Pristyn Care 

• Dr Vaibhav Kapoor is a General Surgeon specializing in advanced Laser and
Laparoscopic Surgeries with an experience of 14 years.

• Being a doctor with an intrinsic passion to challenge the status quo, he co-
founded Pristyn Care with the aim of providing world-class surgery treatments
using the latest medical technologies to patients beyond the confines of corporate
hospitals to not just mid-sized hospitals in metro cities but also in many Tier-2
and 3 cities.

• Prior to Pristyn Care, he worked as a consultant at Max Healthcare and Medanta -
The Medicity for a period of 4 years.

• He was awarded first prize by Association Of Surgeons Of India, Maharashtra
State Chapter For Best Surgical Paper in 2012.

• He was also awarded first prize at National Surgical Conference (ASICON) held in
Kolkata for his work on Clinically Diagnosing Appendicitis and Ruling Out
Negative Appendectomy in 2013.

• While working at Max Healthcare, he was awarded “Most Loved Doctor” in 2015.
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Dr Narottam Puri
Advisor, 

FICCI Health Services Committee; 
Principal Advisor- QCI; Board Member & 

Former Chairman- NABH; 

Advisor-Medical Operations,

Fortis Healthcare Ltd

Inaugural Session: Welcome Address 

• At Fortis Healthcare Dr Puri is currently the Advisor- Medical Operations. He also
practices at Fortis Escorts Heart Institute & at Fortis Shalimar Bagh in his clinical
specialty – ENT & Head & Neck Surgery.

• Dr Puri is Board Member & Former Chairman of NABH. He is currently the Principal
Advisor, QCI.

• He has been serving as the Advisor to FICCI Health Services Committee since 2010.

• He also serves as the Director of Cigna TTK Health Insurance Company Limited.

• Prior to this, Dr Puri served as an Executive Director of Medical Services of Max
Healthcare Institute Limited.

• He was also associated as a faculty member with and Maulana Azad Medical College &
GB Pant Hospital.

• Dr Puri is also a renowned Radio & TV sports Commentator, Compere & Quiz Master,
who, once, was nicknamed “Encyclopedia of Sports”. He is also a well-respected Cricket
Writer who has written several books on cricket and has contributed articles to leading
magazines & newspapers.

• Recipient of several recognitions & awards, he has also received FICCI’s “Healthcare
Personality of the Year” Award.



Dr Harsh Mahajan 
Chair, 

FICCI Health Services Committee; 

Founder & Chief Radiologist,

Mahajan Imaging & Labs

Inaugural Session: Theme Address 

• Dr Harsh Mahajan is the Founder & Chairman of Mahajan Imaging & Labs, a chain of
diagnostic centres in North India and is an eminent radiologist and a pioneer in the
field of MRI in India, having set up one of India's first MRI in 1991.

• He is also the Chairman of CARPL.ai a startup in AI which has advocated a platform
approach to deployment and validation of AI, and Chairman of the Department of
Nuclear Medicine & PET CT at Sir Ganga Ram Hospital.

• He has been a Consultant to the International Atomic Energy Agency, Vienna, Austria,
Advisor to UPSC (Union Public Service Commission), and is currently a member on the
board of NABH and the Health & Mental Health Committee of National Human Rights
Commission.

• He was awarded Padma Shri by the Govt of India in 2002 and has been national
President of Indian Radiological and Imaging Association in 2012, Indian Society Of
Neuroradiology in 2005, President of NATHEALTH (Healthcare Federation Of India) in
2021 and is the current Chairman of the Health Services Committee of FICCI.

• He has lectured around the world and is a post-graduate teacher and examiner with 
keen interest in research. Graduate of MAMC, New Delhi, postgraduate from PGI, 
Chandigarh, he did a fellowship in MRI from MD Anderson Cancer Centre, Houston 
Texas in 1987-88.



Dr Ajay K Singh
Senior Associate Dean for 

Postgraduate Medical Education;

Director, MMSCI

Harvard Business School

• Dr Ajay K. Singh is a Senior Associate Dean for Postgraduate Medical Education at 
Harvard Medical School (HMS) and Director, Master in Medical Sciences in Clinical 
Investigation (MMSCI) Program. 

• He leads a vibrant group of faculty and staff in developing and overseeing postgraduate 
medical education at HMS, as well as the Master's program in Clinical Investigation. 

• He is Executive Director for Dubai Harvard Foundation of Medical Research since 2008.

• Dr Singh has led groundbreaking studies in anemia of kidney disease, including the 
CHOIR study, which was published in the New England Journal of Medicine, and well as 
being a member of the steering committees for the TREAT and DRIVE studies. He has 
been leading the ASCEND Clinical development program - a phase 3 program for the 
development of a novel propyl hydroxylase inhibitor Daprodustat. 

• He is the author of over 160 original contributions and review articles, as well as 
author/editor of 11 books in internal medicine and nephrology. 

• He is a fellow of the Royal College of Physicians, London and has MBA from Boston 
University.

• Dr Singh completed his undergraduate and medical training in England at University 
College London School of Medicine. He moved to Boston in 1987 for his clinical and 
research renal fellowship at Tufts-New England Medical Center.

Inaugural Session: Keynote Address 



Knowledge Paper Release



Prof S P Singh Baghel
Hon’ble Minister of State

Ministry of Health & Family Welfare

Government of India

Inaugural Session: Guest of Honor 

• Prof Baghel is the Hon’ble Minister of State for Ministry of Health & Family Welfare,
Government of India.

• Prior to this, he was the Minister of State with the Union Ministry of Law and Justice.

• In 2015, he became president of the BJP OBC Morcha (the "Other Backward Class" wing
of the Bharatiya Janata Party).

• He was a member of committees on subordinate legislation, human resource
development and health and family welfare in 1989 and 1999.

• In 1999 and 2000, he was a member of committees on food, civil supplies and public
distribution and an estimates committee.

• Between 2000 and 2004, he worked in the Ministry of Home Affairs and on committees
of public undertaking, external affairs and member attendance in the House.

• He has a bachelor of law degree, a master's degree in science and a doctoral degree. He
attended Maharaja Jiwaji Rao University in Gwalior, Madhya Pradesh and the Meerut
University in Meerut, Uttar Pradesh.



Dr Sanjeev Singh
Co-Chair, 

FICCI Health Services Committee

Medical Director, AIMSRC Faridabad

Chief Medical Superintendent, 

AIMSRC Kochi

• Dr Sanjeev Singh is the Medical Director at AIMSRC Faridabad and Chief Medical
Superintendent at AIMS Kochi.

• He is an Ambassador from India to Society of Healthcare Epidemiology of. America (SHEA) and
has been adjudged as “Heros of Infection Control” by Association of Professionals of Infection
Control (APIC), US.

• He is presently the Co-Chair of Research Committee at NABH; Chairman of Technical
Committee at AHPI and Health Sector Council of India (GOI); member of Drug Safety Council,
GOI and member National Advisory Body on Occupational Exposures and Chair of National
Advisory Board on Vascular Access and Infusions.

• He is an external consultant to WHO on regulatory and licensing policy issues. He is a Technical
Advisor to several State Government healthcare projects, Technical Expert for University of
Antwerp’s Point Prevalence Surveillance and Institute of Healthcare Improvement’s (US) on
Neonatal Collaborative program.

• He has written a book "Hospital Infection Control Guidelines: Principles & Practices" and has
several international and national publications.

• He has been awarded "Best Practices" in Infection Control" by GOI and QCI in 2010, "QIMPRO
Quality award" for 5 Lean Six Sigma implementation in 2012, Outstanding Healthcare
Professional by ITP Publishing, Dubai in 2014 and won British Medical Journal for South Asia
for “Infectious Diseases Initiative of the year” in Nov 2016

• He did his Masters in Hospital Management. He completed his PhD in Hospital Management
and Infection Control in 2013.

Inaugural Session: Concluding Remarks and Vote of Thank



• (Hony) Brig Dr Arvind Lal is a pioneer in bringing laboratory services in India
at par with the Western world. Dr Lal PathLabs (LPL) has become one of the
most reputed laboratories in Asia having to its credit a record of 32 labs
accredited from NABL.

• He brought International recognition to the Indian Healthcare Industry in the
form of accreditation from the College of American Pathologists (CAP - USA).

• He has been awarded the Padma Shri in 2009, he is also the first civilian doctor
to be granted an honorary Brigadier’s rank in Armed Forces Medical Services in
2009.

• He was awarded ‘Lifetime Achievement Award’ by FICCI in 2017. He was in the
prestigious ‘Hall of Fame’ by the AFMC, Pune. He was also awarded “EY
Entrepreneur of the Year Award”, 2019 in Healthcare.

• He was also awarded the honorary degree of Doctor of Philosophy, PhD,
Honoris Causa by Rai University.

• He is an alumnus of the Armed Forces Medical College (AFMC), Pune.

(Hony) Brig Dr Arvind Lal
Executive Chairman, 

Dr Lal PathLabs Ltd., & 

Chairman, ALVL Foundation

Inaugural Session





Dr Sanjeev Singh
Co-Chair, 

FICCI Health Services Committee

Medical Director, AIMSRC Faridabad

Chief Medical Superintendent, 

AIMSRC Kochi

• Dr Sanjeev Singh is the Medical Director at AIMSRC Faridabad and Chief Medical
Superintendent at AIMS Kochi.

• He is an Ambassador from India to Society of Healthcare Epidemiology of. America (SHEA) and
has been adjudged as “Heros of Infection Control” by Association of Professionals of Infection
Control (APIC), US.

• He is presently the Co-Chair of Research Committee at NABH; Chairman of Technical
Committee at AHPI and Health Sector Council of India (GOI); member of Drug Safety Council,
GOI and member National Advisory Body on Occupational Exposures and Chair of National
Advisory Board on Vascular Access and Infusions.

• He is an external consultant to WHO on regulatory and licensing policy issues. He is a Technical
Advisor to several State Government healthcare projects, Technical Expert for University of
Antwerp’s Point Prevalence Surveillance and Institute of Healthcare Improvement’s (US) on
Neonatal Collaborative program.

• He has written a book "Hospital Infection Control Guidelines: Principles & Practices" and has
several international and national publications.

• He has been awarded "Best Practices" in Infection Control" by GOI and QCI in 2010, "QIMPRO
Quality award" for 5 Lean Six Sigma implementation in 2012, Outstanding Healthcare
Professional by ITP Publishing, Dubai in 2014 and won British Medical Journal for South Asia
for “Infectious Diseases Initiative of the year” in Nov 2016

• He did his Masters in Hospital Management. He completed his PhD in Hospital Management
and Infection Control in 2013.

Session III: Fostering Resilient Economics



Mr Manoj Aggarwal
Additional Chief Secretary

Department of Health & Family 

Welfare, 

Government of Gujarat

• Mr Manoj Aggarwal, Additional Chief Secretary (Medical Services & Medical Education),
Department of Health & Family Welfare, Government of Gujarat.

• He oversees medical services and medical education ensures smooth running of various
National and State ( Provincial) health programs.

• Prior to joining Medical Service & Education Department, he was Additional Chief
Secretary at Social Justice & Empowerment Department, Government of Gujarat.

• He was also Development Commissioner & Principal Secretary in Government of Gujarat
from 2016-2018.

• He held position of Managing Director at Gujarat Industrial Development Corporation
(GIDC) from 2015-2016.

• He joined Government of Gujarat in 2011 as State Project Director Primary Education
(2011-2013) followed by Settlement commissioner & Director of Land Records,
Government of Gujarat (2013-2015).

• He holds a BA degree from Central School , Hindon, Ghaziabad as well as a Professional 
Degree in Merchant Navy.
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Dr Carsten Engel
CEO

International Society for Quality 

in Health Care (ISQua)

• Dr Carsten Engel joined the International Society for Quality in Health Care (ISQua)
as CEO in 2021.

• He has over 18 years of experience in Quality Improvement, preceded by 19 years of
clinical frontline service and clinical management.

• Prior to his current role, he worked with IKAS, Danish Institute for Quality and
Accreditation in Health Care, since 2010 as Deputy Chief Executive.

• He was a leading member of the team that developed and implemented the Danish
Healthcare Quality Programme, a series of accreditation projects that have
performed over 6000 accreditations, reaching all providers in almost all sectors of
Danish healthcare.

• He obtained M.Sc. in Physics and Chemistry from the University of Copenhagen in
1977 and graduated as a physician in 1984.

• He holds a specialist recognition as an Anaesthesiologist.
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Dr Vishal Gandhi
Founder & CEO

BIORx Venure Advisor

• Dr Vishal Gandhi is the Founder & CEO at BIORx Venture Advisors and Chief Ideator at Indian 

Healthcare Angels. He is amongst top 20 healthcare investment bankers in the country. 

• Dr Gandhi has an overall 24+ years of strong experience of deal making in terms of 

Investments, M&A and due-diligence processes focused on Healthcare & Lifesciences.

• His active projects include i3ex (a vertical of BIORx), which is an Impact focused Virtual 

Business Accelerator for all key stakeholders in the startup ecosystem.

• Prior to BIORx, he has held top and mid management positions in YES Bank, Ranbaxy 

Research Laboratories (now Sun Pharma), Oncquest, Dabur Research Foundation (now 

Fresenius Kabi) and INMAS (DRDO). 

• He is a member of various task forces of industry chambers including FICCI.

• He has been often quoted in business journals for his views given his superior understanding 

of the healthcare sector. 

• Dr Gandhi holds a PhD from Department of Business Administration, AIMA-AMU in the area 

of Strategy & Technology Management, an MBA from XLRI, Jamshedpur, EMBA in Digital 

Healthcare Investing from Columbia Business School and M.Sc. in Biotech from the University 

of Hyderabad. He has also successfully completed WIPO Program in Patenting of 

Biotechnological Innovations.
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Dr K Madan Gopal
Advisor- Public Health Administration, 

National Health Systems Resource 

Centre (NHSRC), 

MoHFW, GoI

• Dr Gopal, an accomplished health professional with over 30 years of experience, has been
actively involved in advancing Health Systems Reforms and Strengthening in India.

• Currently serving as an Advisor - Public Health Administration at NHSRC-MoHFW, GOI, he
continues to play a significant role in advancing public health administration in India.

• He has also made notable contributions beyond healthcare, engaging with prominent Indian
industries in the Corporate Social Responsibility (CSR) sphere through the government's
"Employer-Led Model" program.

• One of his achievements includes playing a pivotal role in implementing Rashtriya Swasthya
Bima Yojana (RSBY), one of the world's largest health insurance schemes, in India.

• During his tenure as a Senior Consultant (Health) at the NITI Aayog, he provided vital
support for various health sector reforms and policy-level initiatives, including AB PMJAY,
NDHM and Digital Health, Public Health and Management Cadre, Health regulations,
Telemedicine, One Health, Disease surveillance, Integrated Health, Investment in Health
Sector, and the COVID-19 response.

• He has been honored with the National Award for "Excellence in implementation of RSBY"
for his outstanding achievements in implementing RSBY in Chhattisgarh. He has also
received recognition from FOSGI for his dedication to women's health.
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Dr K Madan Gopal
Advisor- Public Health Administration, 

National Health Systems Resource 

Centre (NHSRC), MoHFW, GoI

• Dr Gopal, an accomplished health professional with over 30 years of experience, has been

actively involved in advancing Health Systems Reforms and Strengthening in India.
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Mr Gautam Khanna
CEO

PD Hinduja Hospital and MRC, 

Mumbai

• Mr Gautam Khanna is the CEO of P.D. Hinduja Hospital and MRC, Mumbai and is also the
Head of Hinduja College of Nursing. He is also a Managing Committee Member of a
Degree College in Mumbai.

• He is the Immediate Past Chair of FICCI Health Services Committee

• He is an experienced business leader with a rich experience of more than 33 years of
successfully managing diverse business and creating Sustainable Shareholder Value in
Domestic and Internationally, leading teams across APAC, Latin America.

• Earlier, Mr Khanna was ED and Country Business Leader of the 3M Healthcare
Businesses for South Asia region and worked in 3M for 23 years in India and abroad.

• Mr Khanna is an active member of various leading Indian Industry Associations and has
earlier held the position of the Chairperson of FICCI Medical Device Forum. He is also
President of Association of Hospitals, Mumbai and a member for SMRT project for IIT
Kanpur.

• He has been Awarded ‘India’s Best Leaders in Times of Crisis 2021- Large Employers’ by
GPTW for Exemplary Leadership & Healthcare Leadership Award by ET Now & World
Health and Wellness Congress 2020 and Won the Asia Brand leadership award in 2009
from CMO, Asia at Singapore.

• Mr Khanna is an alumnus of IIT Kanpur (B.Tech) and IIM Calcutta (MBA).
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Dr Nandakumar 

Jairam
Chairman 

Medica Synergie, Shyamrad

• Dr Nandakumar Jairam is currently the Chairman at Medica Synergie, Shyamrad and an
Advisor at Sheares India as well as an independent Advisor for numerous healthcare
organizations.

• He comes with rich and varied experience in healthcare landscape. Formerly, he was the
Chairman, CEO and Group Medical Director for Columbia Asia Hospitals in India. He was also a
Chairman of NABH under the auspices of Quality Council of India and Chairman of FICCI
Health Services Committee. He has also been a member of the Health Insurance Forum of
IRDA and FICCI. Additionally, he is Founding Member of Nathealth and President of GAPIO.

• Prior to Joining Medica Synergie, Dr Jairam was a Consultant at Colorectal and General Surgery
for Columbia Asia. He was the Vice President of Ostomates, India until 2007. He also led the
delegation of health professionals as its Chairman, to England under the Indo UK partnership
treaty. From 1996 to 1998 he was the Medical Director of Mallya Hospital, Bangalore.

• He has several papers including publications in the prestigious British Journal of Surgery and
various presentations to his credit.

• He was awarded the FRCS in 2017; FICCI Healthcare Personality in 2017 and the Life-time
achievement award by ALERT in 2019. He is also a recipient of the Health Care Award of
Medgate 2021 and the FICCI Healthcare Life-time Achievement Award in 2021.

• Dr Nandakumar Jairam has pursued a course at St Marks Hospital in Colorectal Surgery.
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• Dr Raajiv Singhal is currently the Founding Member, Managing Director & CEO of Marengo
Asia Healthcare.

• Earlier, he served as Independent Director on Board of Apollo Dhaka, Board Member at JMH
Durban as well as CARE Hospitals.

• Dr Singhal is a dynamic and innovative leader with varied experience in leading strategy and
operations across multinational geographies and is known for successful outcomes in
challenging situations. He created biggest group turnaround story in Indian healthcare as 
Group CEO for Care Hospitals.

• He has set up the first e-ICU concept in India and established Hub & Spoke model for several 
successful Heart Command Centers in India and abroad including UAE, Nepal, Bangladesh.

• Dr Singhal has actively participated in road shows for fundraising with investors like OPIC, 
CDC, IFC, Proparco, Morgan Stanley, Norwegian sovereign fund.

• Before joining the corporate world, he worked in the Indian Army as General Surgeon and
operated on hundreds of gunshot/splinter injuries while serving in the terrains of J&K,
Siachin and the jungles of North east.

• He was awarded Healthcare Leader of the Year – VOH and Innovation in Healthcare –
Government of Karnataka.csful

• He is a Graduate and Post-graduate of the prestigious Armed Forces Medical College (AFMC),
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• (Hony) Brig Dr Arvind Lal is a pioneer in bringing laboratory services in India at par
with the Western world. Dr Lal PathLabs (LPL) has become one of the most reputed
laboratories in Asia having to its credit a record of 32 labs accredited from NABL.

• He brought International recognition to the Indian Healthcare Industry in the form
of accreditation from the College of American Pathologists (CAP - USA).

• He has been awarded the Padma Shri in 2009, he is also the first civilian doctor to
be granted an honorary Brigadier’s rank in Armed Forces Medical Services in 2009.

• He was awarded ‘Lifetime Achievement Award’ by FICCI in 2017. He was in the
prestigious ‘Hall of Fame’ by the AFMC, Pune. He was also awarded “EY
Entrepreneur of the Year Award”, 2019 in Healthcare.

• He was also awarded the honorary degree of Doctor of Philosophy, PhD, Honoris
Causa by Rai University.

• He is an alumnus of the Armed Forces Medical College (AFMC), Pune.
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(Hony) Brig Dr Arvind Lal
Executive Chairman, 

Dr Lal PathLabs Ltd., & 

Chairman, ALVL Foundation



• Rajiv Manjhi(CSS officer) is Joint Secretary in Department of Health & Family
Welfare, MoHFW, GoI

• He is a Commerce graduate and holds Master of Business administration in HR &
Finance.

• Mr. Manjhi is 1994 CSS officer.

• He is currently involved work related to- National Programme for Prevention &
Control of Deafness (NPPCD), All India Institute of Physical Medicine and
Rehabilitation (AIIPMR), Mumbai, All India Institute of Speech & Hearing (AIISH),
Mysore, National Oral Health Programme (NOHP), National Programme of
Prevention & Control of Fluorosis (NPPCF), National Vector Borne Disease Control
Programme (NVBDCP), National Programme for Control of Blindness (NPCB), Rare
Diseases, Public Health and Public Health Institutions. Occupational Health National
Centre for Disease Control-NCDC All India Institute of Hygiene & Public Health-
AIIHPH, Kolkata, Integrated Disease Surveillance Programme (IDSP),Emergency
Medical Relief (EMR).
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Dr. Rajiv Manjhi
Joint Secretary, 
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Welfare, 

Government of India



• Mr Singh is the Managing Partner of Bain & Company's India offices and a leader
in Bain's Healthcare practice.

• He was one of the founding partners who helped establish Bain's India business
in 2006 and has more than 20 years of management consulting experience across
Asia, Europe, and the United States.

• His expertise includes transformation, turnaround, and growth strategy, mergers
and acquisitions, performance management, and change management.

• He also has experience in supporting clients in the consumer products, financial
services, industrial goods and services, and private equity sectors.

• Mr Singh earned an MBA from the Wharton School of Business at the University
of Pennsylvania.
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Mr Karan Singh
Managing Partner

Bain and Company India



• Currently he is serving as Joint Director and looks after government adoption and
integration of the Ayushman Bharat Digital Mission (ABDM).

• Further, he also heads the Health Policy and Quality Assurance Division of Ayushman
Bharat Pradhan Mantri Jan Arogya Yojana (AB-PMJAY) wherein he leads a team to
develop Health Benefit Packages (HBP), do Health Financing and Technology
Assessment (HeFTA) and undertake Quality related training of the stakeholders.

• Prior to the current role, he has handled Corporate Assessment, Investigation and
Administrative roles as Deputy Commissioner of Income Tax, in Mumbai

• In Delhi, he has worked in the Systems Directorate of Income Tax and contributed to
the roll out of faceless appeals in the Income Tax Department.

• On deputation, he has been posted in National Health Authority, Ministry of Health
and Family Welfare.
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Dr Akshay Jain
Joint Director, 

National Health Authority, 

MoHFW, GoI



• Dr. Rajesh is Secretary of Department of Health & Family Welfare, Government
of Uttarakhand.

• He is also Mission Director in National Health Mission (NHM) of Govt. Of
Uttarakhand.

• He is a 2007 batch IAS officer of Uttarakhand cadre.

• Prior to this role, he has also served as CEO, Smart City, Dehradun.
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• Dr Sabahat S. Azim is an ex-IAS officer of 2000 batch.

• He served the Government in various positions like the Secretary to the Chief Minister,
Director of IT, Director Vigilance, Joint Secretary, Personnel & Training, Joint Secretary
Cabinet & Confidential, District Magistrate, etc.

• He is an alumnus of JNMC, AMU, Aligarh, LBSNAA Mussoorie and IIM Ahmedabad.

• Dr Azim has been declared Social Entrepreneur of the Year 2020 by the World Economic
Forum’s Schwab Foundation for Social Enterprise.

• His innovation HellolyfCX Digital Dispensary was awarded the Public Appreciation Award
2020 by UN Innovation at the Health Innovation Exchange HIEx2020 as the most
innovative technology to meet the Sustainable Development Goals of UN.

• Dr Azim has been involved in Healthcare for a long time having been the Indian rapporteur
for Digital Health e - Health at the WSIS Forum 2009, at the ITU Headquarters, Geneva,
Switzerland.

• He is a member of FICCI Health Services Committee, member of Health Sector Skills
Council, Consultative committee on Ayushman Bharat and many others.
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Founder and Chairman, 

Glocal Healthcare Systems



• Dr Swati leads PATH’s Health Systems Strengthening vertical in the South Asia region, that
includes India, Nepal, Bangladesh, Sri Lanka, and Myanmar.

• Dr Swati has over 16 years of experience across health systems strengthening, primary
healthcare, emergency response to COVID-19, human resources for health (HRH), urban
health, designing and implementing path breaking programs for strengthening nursing
workforce, creation of training ecosystems for new cadres of health workers and influencing
policy reforms.

• Prior to PATH, she was with JHPIEGO as a Chief of Party for USAID’s NISHTA project that
supported setting up and strengthening of Health & Wellness Centers in multiple states in
India.

• Dr Swati’s core competencies include technical and thought leadership, policy advocacy,
stakeholder engagement, strategic program design and deployment, results-based program
management, large scale operations management, leading teams, strategizing, and
establishing partnerships for greater impact and scale up.

• She has a bachelor’s degree in medicine and surgery and a master’s degree in public health
management from Indian Institute of Health Management Research (IIHMR).
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• Mr Dheeraj Sood, also serves as Director In Cepheid India Board

• Mr Sood, an alumni of NIT Rourkela and XLRI Jamshedpur, is a Commercial
Business Leader with over 30 years of experience currently working as General
Manager in Cepheid India Pvt. Ltd

• He has been with Danaher for last 15 years managing business in South Asia,
South-East Asia, Japan and Korea.

• Gemba oriented Danaher Business System practitioner with expertise in Direct
& Channel Sales, Service , Product Management , Business Development,
Marketing, Supply Chain & Strategy

Session V: Leveraging Technology for Transforming Primary Healthcare

Mr Dheeraj Sood
General Manager - South Asia 

CEPHEID





Dr Harsh Mahajan 
Chair, 

FICCI Health Services Committee; 

Founder & Chief Radiologist,

Mahajan Imaging & Labs

Perspectives on Healthcare

• Dr Harsh Mahajan is the Founder & Chairman of Mahajan Imaging & Labs, a chain of
diagnostic centres in North India and is an eminent radiologist and a pioneer in the
field of MRI in India, having set up one of India's first MRI in 1991.

• He is also the Chairman of CARPL.ai a startup in AI which has advocated a platform
approach to deployment and validation of AI, and Chairman of the Department of
Nuclear Medicine & PET CT at Sir Ganga Ram Hospital.

• He has been a Consultant to the International Atomic Energy Agency, Vienna, Austria,
Advisor to UPSC (Union Public Service Commission), and is currently a member on the
board of NABH and the Health & Mental Health Committee of National Human Rights
Commission.

• He was awarded Padma Shri by the Govt of India in 2002 and has been national
President of Indian Radiological and Imaging Association in 2012, Indian Society Of
Neuroradiology in 2005, President of NATHEALTH (Healthcare Federation Of India) in
2021 and is the current Chairman of the Health Services Committee of FICCI.

• He has lectured around the world and is a post-graduate teacher and examiner with 
keen interest in research. Graduate of MAMC, New Delhi, postgraduate from PGI, 
Chandigarh, he did a fellowship in MRI from MD Anderson Cancer Centre, Houston 
Texas in 1987-88.



Dr Vinod K Paul,
Hon’ble Member

NITI Aayog, Government of 

India

• Dr Paul as a Member of the National Institution for Transforming India (NITI
Aayog) leads the Health and Nutrition verticals. He has played a pivotal role in
formulating the POSHAN Abhiyaan and the Ayushman Bharat initiative.

• Dr Paul has been a member of the faculty at the All India Institute of Medical
Sciences, New Delhi for over three decades and Head of the Department of
Pediatrics for several years.

• The WHO Board resolution acknowledges Dr Paul as an internationally
renowned researcher, clinician, educator and public health advocate in the area
of family health, with a special focus on newborn health.

• He is the first Indian to be awarded with the prestigious Ihsan Dogramaci Family
Health Foundation Prize at the World Health Assembly 2018 in recognition of his
service in the field of family health. Dr Paul has chaired academic and selection
committees of AIIMS, Raipur; chaired Technical Resources Group on Child Health,
MoHFW, and co-chaired Himachal Pradesh State Commission on Health
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Mr V K Shunglu
Chairman, 

Delhi Public School Society

• Mr V K Shunglu is the Chairman of the Delhi Public School Society and Managing
Committee, DPS, R K Puram.

• He was formerly the Comptroller and Auditor General of India. Known as an astute
bureaucrat, he headed several prominent committees like the CWG Corruption
scandal, Committee on the displacement caused by Sardar Sarovar Dam, etc.

• He has also served in various positions while working with the Government as the
Principal Secretary and was on senior positions in Finance, Planning, Taxation,
Industry, Energy, Health & Family Welfare and Industry & Company Affairs.

• He represented Government of India in International bodies like Asian Development
Bank, IM/World Bank, International Organization of the Supreme Audit Institutions,
Asian Organization of the Supreme Audit Institutions, ASOSAI, etc. He is currently a
member of the UN Panel of External Auditors

• He is a recipient of the Padma Bhushan in 2019 for his contribution to the civil
services.

• He is graduate in Economics (Hons) from St Stephen’s College, New Delhi and
received his Masters Degree in History from the University of Delhi and is a 1962
batch IAS officer from the Madhya Pradesh cadre.
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Dr Jyotsna Suri 
Chairperson & Managing Director,

The Lalit Suri Hospitality Group

• Dr Jyotsna Suri is the Chairperson & Managing Director for The Lalit Suri Hospitality
Group.

• She has been associated with Bharat Hotels since its inception. Under her
stewardship, The Lalit Suri Hospitality Group became one of the leading privately-
owned domestic hotel brands in India, with a focus on the luxury segment.

• Dr Suri has been conferred with the Order of The Rising Sun, Gold and Silver Star by
Japan Government for her contribution towards strengthening strategic ties between
India and Japan in economic and tourism sectors.

• She is the first Indian Woman to have received the Imperial honour since its
commencement for foreign nationals in 1981.

• She is also the recipient of over 30 National and International awards and
recognitions.

• Dr Suri holds various portfolios with FICCI– Past President, FICCI; Chairperson,
FICCI Tourism Committee and Chairperson, Creative Industries Committee, FICCI.

• She completed her Bachelor’s degree in English Honors from Miranda House,
University of Delhi. She is the recipient of ‘Doctor of Laws’ (Honorary) from the
University of Warwick, United Kingdom.
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Mr Shekhar Gupta 
Editor-in-Chief and Chairman, 

The Print

Perspectives on Healthcare

• Mr Shekhar Gupta is Founder and Editor-in-Chief of ThePrint, an exciting news
media start-up. He is a prolific columnist, with the highly influential column
“National Interest”, which is translated into several languages, including Hindi,
Telugu, Kannada, Gujarati and Marathi. A selection of these columns was collected
in the bestselling book, 'Anticipating India’.

• Before this, he served as editor-in-chief of The Indian Express for 19 years and
simultaneously held the position of the company’s Chief Executive for 13 years.

• During his 38-year career, he has reported on key Indian and international events,
including the Nellie massacre in Assam, Operation Blue Star, the student uprising
in Tiananmen Square in Beijing, the fall of the Berlin Wall, the first Gulf War from
Baghdad, and the many twists and turns in the troubled 1983-1993 decade in Sri
Lanka’s Tamil North.

• He was awarded Padma Bhushan by the then Indian Government in 2009 for his
contribution to journalism.

• He completed his Bachelor of Journalism degree at Punjab University. He was also
awarded an Honorary Doctor of Science degree from Thapar University (Patiala,
India) in 2013.



Mr Sudhir Mathur 
Co-Founder & CEO, 

Meradoc

Perspectives on Healthcare

• Mr Sudhir Mathur is the CEO and Founder of MeraDoc.

• He previously worked at CG Power and Industrial Solutions Limited as an
Executive Director and Cairn Oil & Gas, Vedanta Ltd as the CEO.

• He has more than 32 years of experience and expertise in business strategy
and management, finance and strategic planning, supply chain management,
as well as regulatory affairs and a proven track record in deploying large
capital to enable value creation for companies.

• He completed his Bachelor’s Degree in Economics from Shri Ram College of
Commerce, New Delhi followed by an MBA from Cornell Johnson Graduate
School of Management and a degree in Focused Financial Management
Studies, Private equity, valuation, financial reengineering from Harvard
Business School



Dr Dharminder

Nagar 
Managing Director

Paras Health

• Dr Dharminder Nagar is the Managing Director of Paras Health

• He is an accomplished and visionary leader in the hospital and healthcare industry,
distinguished by his extensive experience, remarkable achievements, and
unwavering commitment to transforming the healthcare landscape.

• With a profound career spanning over 19 years, his journey has been marked by
groundbreaking contributions. He has consistently leveraged his expertise in
business planning, healthcare management, and accreditation to drive the
organization towards excellence.

• Under his stewardship, Paras Health has emerged as a beacon of healthcare
services, prioritizing patient-centric care, and innovative medical solutions.

• Several qualifications that include an MBBS from Mysore Medical College, MPhil
from BITS Pilani, MS from Imperial College and MBA from Harvard, have propelled
this young and dynamic MD to the forefront of healthcare.
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Ms Roli Singh,
Additional Secretary & DG (CGHS),

Ministry of Health and

Family Welfare, 

Government of India

• Ms Roli Singh is presently Additional Secretary & DG (CGHS), Ministry of Health
& Family Welfare, Government of India. She belongs to the 1994 batch of the IAS,
Rajasthan Cadre.

• Prior to this, she also served as the Mission Director, National Health Mission,
Ministry of Health and Family Welfare, Government of India

• In her vast career spanning almost 28 years in the Civil Services, she has worked
across sectors including Health, Medical Education, Women & Child Welfare.

• Besides, she has held important positions in the Department of Personnel &
Training, the HR and capacity building wing of the Government, both at the State
and the Central Government at the middle and higher management levels. She
has also held faculty position at the premier Civil Services Training Institution,
Lal Bahadur Shastri National Academy of Administration – Mussoorie.

• She graduated in History from Welham Girls School and Lady Sriram College. Ms
Singh holds a Master’s Degree in Public Management and Governance from the
London School of Economics.

“Empowering Her Health”



Ms Ritu Mahajan
Co-founder & Executive Director,

Mahajan Imaging & Labs

• Ms Ritu Mahajan is the Co-founder and Director of Mahajan Imaging and Labs
which runs a chain of high-end centres of Integrated Diagnostics in North India.

• She has an experience of over 32 years and is the Head of Administration and HR
and has been responsible for the professional and human approach followed by
the staff of these centres.

• She is also credited with creating the uniquely special and friendly ambience of
the interiors of the centres, highly appreciated by patients and several
Architectural magazines.

• She has encouraged single mothers from all strata of society and women from
socially disadvantaged sections to join the work force and become independent.

“Empowering Her Health”



Ms Upasana Arora, 
Co-Chair, 

FICCI MVT Committee and 

Managing Director,

Yashoda Super Speciality Hospitals

• As the Director, she has been solely responsible for the successful management
of the​ Kaushambi unit of Yashoda Hospitals with all its attending specialties,
administration and finances since its inception in 2006.

• She has always focused on gender equality and women’s empowerment not
only as human rights, but also professionally because they are a pathway to
achieve the Organizational Development Goals and sustainable development

• She has been awarded at multiple forums for her contribution to the field of
Ethical Healthcare, Community Empowerment and Women Leadership. In the
hospital, women make up 33% of the total workforce.
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Ms Vinita Sethi
Chief Corporate Affairs Officer,

Apollo Hospitals Group

• Ms Vinita Sethi is the Chief Corporate Affairs Officer at the Apollo Hospitals group
since 2016, leading policy advocacy with government. She serves on key
stakeholders’ forums at industry associations and on global forums including
World Economic Forum (WEF).

• She has also been a Governing Council member of the healthcare association-
NatHealth, as well as Co-Convener of Digital Inclusion and Mentorship under the
‘Empowering Greater 50’ initiative of FICCI FLO.

• Earlier, she served Federation of Indian Chambers of commerce & Industry and
other industry associations in diverse roles.

• Through her career of almost 30 years in policy advocacy across national and 
multilateral forums, Ms Sethi facilitated policy dialogues on economic reforms
and engaged in consultations on economy and industry.

• She is an MCA approved independent director. She has a master’s degree in
international relations from IUJ-Japan, a master’s degree in economics from the
Delhi School of Economics, and bachelor’s in economics from the Lady Shri Ram
College, University of Delhi.
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Ms Amrita Sekhar
Senior Program Officer, Innovative 

Health Tools,

Bill & Melinda Gates Foundation

• Ms Amrita Sekhar is a Senior Program Officer, Innovative Health Tools at the
India Country office of the Bill & Melinda Gates Foundation.

• In her role at the Foundation, she supports the local diagnostic and device
innovation ecosystem in India in line with national public health priorities and
areas of interest of the Foundation.

• She is particularly interested in issues of access, affordability, quality and pull
functions for diagnostics in public health systems including strengthening
regional capacity.

• Prior to joining BMGF, she worked as a Consultant at the Translational Health
Science and Technology Institute and the Christian Medical College in Vellore on
issues pertaining to vaccines and infectious disease policy and strengthening the
clinical research ecosystem in India.

• She has published papers related to protein science, public health and policy
issues.

• Ms Sekhar was a part of the WomenLift Health inaugural cohort from India.

• She has a PhD in Biology from the National Centre for Biological Sciences in
Bangalore and is passionate about public health, science and technology.

“Empowering Her Health”



Ms Susan Ferguson
Country Representative- India

UN Women

• Ms Susan Ferguson is the Country Representative for UN Women India. Ms
Ferguson has had a distinguished career in international development spanned
by themes of gender equality and social justice.

• She joined UN Women in 2017. Having lived and worked for twelve years in
South Africa, Solomon Islands and Papua New Guinea, she was responsible for
regional development initiatives.

• She has extensive experience working in grass root development agencies,
establishing, and managing social services, working within Local, State and
Federal Government in Australia on social policy and social programmes.

• Prior to joining UN Women India, Ms Ferguson was the Country Representative
in Papua New Guinea. She is a development practitioner and is proud to have
been part of UN Women, working to achieve the mandate of equality for women
and girls in different countries.

• Ms Ferguson, a national of Australia, has a Master’s degree of International and
Community Development and has 4 girls. She wants them to grow up in a just
world where their contributions are valued and respected.

“Empowering Her Health”
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