


About FICCI

 FICCI is the largest and oldest apex business organisation in India. Its history is closely interwoven 
with India’s struggle for independence, its industrialization, and its emergence as one of the most 
rapidly growing global economies

 A non-government, not-for-profit organisation, FICCI is the voice of India’s business and industry 

 From influencing policy to encouraging debate, engaging with policy makers and civil society, FICCI 
articulates the views and concerns of industry

 It serves its members from the Indian private and public corporate sectors and multinational 
companies, drawing its strength from diverse regional chambers of commerce and industry across 
states, reaching out to over 2,50,000 companies

 FICCI provides a platform for networking and building consensus within and across sectors 

 The first port of call for Indian industry, policy makers and the international business 
community



FICCI HEAL: Genesis & Objective
The flagship healthcare conference, FICCI HEAL, is organized every year since 2007, supported by Ministry of 
Health & Family Welfare and in the recent years by NITI Aayog, Government of India. It has matured as a 
landmark interface between the industry and the government to share knowledge and best practices and to 
deliberate on all pervading issues related to healthcare in the country. 

The conference is attended by over 350 delegates, brings together all stakeholders of health sector 
encompassing healthcare providers, government officials, policy makers, representatives of embassies and 
multilateral agencies, public health professionals, medical technology and pharmaceutical companies, 
healthcare education providers, health insurance companies, entrepreneurs etc. 

OBJECTIVES

 Suggest policy framework for achieving global standards of care

 To converge all stakeholders on one platform and arriving at consensual solutions 

towards affordable, accessible, quality as well as sustainable healthcare 

 Facilitate sharing of knowledge and best practices

 Create awareness and interface with innovative healthcare practices, patient-

centricity, technological advancements and operational efficiencies

 Provide a unique platform to network and collaborate



Two day deliberations on key aspects of 
healthcare- access, affordability, quality, 
technology and innovations

Knowledge 
Sessions

Interactive workshop with national and 
international experts on new age topics

Master 
Classes

Eminent Indian and International Leaders 
addressing most pertinent topics

Keynote 
Addresses

A dedicated area for exhibiting products and 
services by key partnering organisations

Sponsor 
booths

Aims at felicitating organisations and 
individuals for their contributions to the sector

Healthcare 
Excellence 

Awards

FICCI HEAL: Special Features



Eminent personalities at FICCI HEAL over the years

• Hon’ble President of India, Shri Pranab Mukherjee

• Shri M Venkaiah Naidu, Hon’ble Vice President of India

• Shri Jagdeep Dhankhar, Hon’ble Vice President of India

• Mr J P Nadda, Union Minister for Health & Family Welfare, GoI

• Smt. Smriti Zubin Irani, Hon’ble Cabinet Minister, Ministry of Women & 
Child Development & Ministry of Minority Affairs, GoI

• Dr V K Paul, Member (Health), NITI Aayog

• Dr Bharati Pravin Pawar, Hon’ble Minister of State, MoHFW, GoI

• Dr Jitendra Singh, Minister of State for Development of NE Region and 
Minister of State for Prime Minister Office, GoI

• Mr M Damodaran, Former Chairman, SEBI

• Dr Scott Atlas, Special Advisor to the President of the United States; Member, 
White House Coronavirus TF, USA

• Dr Michael Chamberlain, Chairman, British Medical Journal Group

• Prof Arvind Panagariya, Professor of Economics and the Jagdish Bhagwati 
Professor of Indian Political Economy, Columbia University

• Dr Sunil Kumar, Provost and Senior VP-Academic Affairs, JHU, USA

• Prof Richard C Horton, FRCP FMedSci, Editor-in-Chief, The Lancet

• Mr Philip Hassen, President, ISQua & CNIS and Former CEO, CPSI

• Mr Sunil Kant Munjal, Jt. MD, Hero Motocorp Ltd. & Chairman, Hero Corporate

• Dr Roderico H. Ofrin, WHO Representative to India



Conference Theme Over the Years…

2007

2008

2009

2010

2011

2012

2013

2014
2015

2016

2017

2018
2019

Global Healthcare: Promoting Partnerships

Fostering Quality Healthcare for All

Future of Healthcare: Integration, Inclusion & Quality

Healthcare for All: Global Standards with Local Touch

From Dis-ease to Health-ease

Universal Healthcare: Dream or Reality?

Sustainable Quality Healthcare

India’s Healthcare: Time for Paradigm Shift

Innovation Enabling Access

Re-engineering Indian Healthcare

Indian Healthcare: A Patient’s View

Healthcare at Crossroads

2020

Post-COVID Healthcare World-
The New Beginning

Health of Healthcare in India

“Healthcare 
Transformation: 
Driving India’s 
Economic Growth”

Theme 
2022

2021

Transforming Healthcare 
Beyond COVID



2017

200720082009201020112012

201420152016

FICCI Healthcare 

Knowledge Papers

2007 - 2022

2018

201920202021

2013

2022



The 16th edition of FICCI HEAL on the theme, ‘Healthcare
Transformation: Driving India’s Economic Growth’ was organized
from October 10-12, 2022, at FICCI, New Delhi. The conference
was supported by the Ministry of Health & Family Welfare and NITI
Aayog, Government of India.

Delegates

Speakers

Sessions

Knowledge Papers

400+

65+

12

2

Day 0:  https://youtu.be/i7nXBsooiik
Day 1: https://youtu.be/GfX4oUaxv3w
Day 2: https://youtu.be/GcBCo3jE7v8

View the conference 

sessions on

Hon’ble Vice President of India Shri Jagdeep Dhankhar

“Let us work together, 

public and private, centre 

and state, citizen and 

government for our 

collective dream of 

universal healthcare, 

affordable accessible, 

advanced and quality 

healthcare for our 

people.”

Inaugural

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fi7nXBsooiik&data=05%7C01%7Chealthservices%40ficci.com%7C4539df1bdd964b6d785708dab32d6f9a%7Cd3a55687ec5c433b9eaa9d952c913e94%7C0%7C0%7C638019304974900885%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9PpIHN88T0VPM855U1wXAPiLtQqhbNHC9B1Dy6Ic6TI%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FGfX4oUaxv3w&data=05%7C01%7Chealthservices%40ficci.com%7C4539df1bdd964b6d785708dab32d6f9a%7Cd3a55687ec5c433b9eaa9d952c913e94%7C0%7C0%7C638019304974900885%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=POosRB%2BmqnxN%2B0sB6NYdLRJjn22BxNPMRRUyH596kSA%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FGcBCo3jE7v8&data=05%7C01%7Chealthservices%40ficci.com%7C4539df1bdd964b6d785708dab32d6f9a%7Cd3a55687ec5c433b9eaa9d952c913e94%7C0%7C0%7C638019304974900885%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RVKMXpnrHqRIjwFx%2FmeMKbuXkX93%2FjtNL7kRexe9thI%3D&reserved=0


Master ClassesDay 0

Design Thinking in Hospitals-

Improving outcomes and experiences 
AI in Healthcare 

http://www.ficci-heal.com/ 

http://www.ficci-heal.com/


Day 1

Plenary Session I 
The evolving landscape of 

Diagnostics: A glance into the 

future!

Keynote Addresses 
Dr Sunil Kumar, Provost and Senior Vice President for 
Academic Affairs, Johns Hopkins University, USA 
Dr V K Paul, Member, NITI Aayog, Government of India

Theme Session 
Role of healthcare industry in 

driving India’s economic growth 

Panel Discussion I 
Smart HWCs: Collaborate, 

Operate and Transform 

2 Panels: MedTech and Diagnostics 



Day 2

Panel Discussion II 

Healthcare workforce strengthening 

Plenary Session II 

Cost-Quality Conundrum 

Panel Discussion IV 
Digital Health Changing landscape - Opportunities & Challenges 

 Special Session 
Heal in India, Heal by India

Panel Discussion III 
Making Cancer care affordable and accessible in India 



Awards Categories 2022:
• Excellence in Service
• Excellence in Patient Safety
• Excellence in Home Healthcare
• Excellence in Capacity Building
• Excellence in Social Initiatives
• Digital Innovation in Healthcare

Individual Categories 2022:
• Lifetime Achievement Award
• Healthcare Personality of the Year
• Healthcare Humanitarian Award

Received

170+

Shortlisted

48

Chief Guest for the Awards Ceremony:
Smt. Smriti Zubin Irani, Hon’ble Cabinet Minister, 
Ministry of Women & Child Development & 
Ministry of Minority Affairs, Government of India 

Applications

Winners

Individual

3

General

15



Welcome Remarks 
Mr Gautam Khanna, Chair-FICCI Health Services Committee; 
Awards Jury CoChair & CEO, PD Hinduja Hospital & MRC

Vote of Thanks 
Mr Arun Chawla, Director General, FICCI

Chief Guest
Smt. Smriti Zubin Irani, Hon’ble Cabinet Minister, Ministry of 
Women & Child Development & Ministry of Minority Affairs, 
Government of India 

Jury Chair 
Mr C K Mishra, Former Secretary, Ministry of Health & Family 
Welfare & Ministry of Environment, Forest & Climate Change, 
Government of India



2023

 17th edition of FICCI HEAL is scheduled 

from October 26-27, 2023 

 Theme: Healthcare METAmorphosis

Awards Website:  
www.ficcihealthawards.com  

Conference Website:  
www.ficci-heal.com  

 15th edition of FICCI Healthcare 

Excellence Awards is scheduled on 

October 26, 2023

http://www.ficci-heal.com/
http://www.ficci-heal.com/


healthservices@ficci.com

Praveen Mittal

Senior Director

praveen.mittal@ficci.com

Contact Us

www.ficci.in

www.ficci-heal.com

FICCI Federation House, 

Tansen Marg, New Delhi 110 001

T: +91-11-2348 7513/438

Shilpa Sharma

Consultant

shilpa.sharma@ficci.com

Sarita Chandra

Joint Director

sarita.chandra@ficci.com

Aayushi Panwar

Research Associate

aayushi.panwar@ficci.com

mailto:healthservices@ficci.com
mailto:praveen.mittal@ficci.com
http://www.ficci-heal.com/
mailto:shilpa.sharma@ficci.com
mailto:sarita.chandra@ficci.com
mailto:aayushi.panwar@ficci.com
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